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ABSTRACT

i

, In the very near future, in many types of o
occupations, participation in some form of continuing educational

experience is going to become virtually a necessity. Many

~ professional societies and associations have comamittees studying .

- requirements and making recommendations to membership for maintaining
professional updating. Therefore, we must start nov to lay the :
~groundwork for the future situation as we conceive it will probably
~ be, A structural element on which to organize continuing education - -
~experience is the Continuing Education Unit (CEU), which will make = =

 recordkeeping possible, The history of the CRU development began with

[3

g National Planning Conference at which various points of view were

- presented, The need for a uniform unit of‘neasurénent*fof:nonibtedit;.f' k

continuing education activities was recognized, as was the role of

‘; ~ the consumer of the educational product. A task force was organized

: 7,~r¢cogniti9n’for organized but non-credit cont

 to conduct a feasibility study for a uniform measurement unit to be =
‘used, and the CEU was the product of‘the;studic'DeSignedvto give. =
| tinuing education
.~ experiences, the CEU meets the needs of this educational area.
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It is a real pleasure to meet with you here on the epposite side of the
continent from my home base of operations. My subjcct today is: Needed - A
Uniform Unit to Measure One's Continuing Education. Your program chairman
and comnﬁttee invited me to discues this subject at your annual conference sinco
many of you are responsible for offering continuing education programs in the
form of short courses, conferences, workshops for profe°31onal updatmg and
avocational purposes in your evening college programs.

I would like to call your attention to this chart (The Division of Cpntixxuillg
Education)‘which I feel in a unique way dramatizes the large proportion of an
individual's life during which he is ak candidate for some form of cohtin_uing
education.

At present, this large area represents pnmarily unrealized potentxel as
far as the vast ma_]orxty of our populatlon is concexned. In the very neer future; =
~iﬁ rna.ny types of occupatlons, participation in some form. of eontinumg educatxenal
experience is going to become v1rtually a neCeSSJty. As this increasingly becomes
the case, we will find th'\t more and more of thls 1arge unfilled area will become
‘»'~yf,_iblacked -out by contmumg educatmﬁ activmesk. | e

Some very far s:ghted prophets forsee that forma,l or. orgamzed educatxon
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Sinoc the continuing education portion of one's life covers such a large
span of time, it is imperative that his educational activities e.xhibit some oxfgani- -
zation or structure. Over a person's life this will repreeent probably around
forty-five years, Without this structure or organization, efforts at COnt.inuing
education will inevitably become very haphazard and confused. . 'fhey probably
won't reflect an orientation toward a definite goal. Certainly it will be difficult
"to ascertain one's progress without some points of reference along the way.
It thus seems apparent that a first and fundamental step in preparing for
the future would be the establishment;of some structural element around wnioh
to organize this educational experience. This structural element or«building"
tHock has been concexved as a unit of credit which is temporarily being referred
- to as the "contmuing education unit" or the "CEU" N
Such a umt will make it possible for the particxpant, educatxonal institutions,
employers. government. and all persons or mstitutions mterested in keepmg record’s;
of such learning experiences, to have some way of acc:ountxng for work done. | As o

‘_.people in our society expend more and more txme. money and energy upon contmuing
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I am currently serving as the chairman of the National University Extension
-Association's Committee on a Uniform Unit of Mcasurement for Non~Credit -
Continuing Education and as chairman of a National Task Force on the Feasibility .
of a Uniform Unit of Measurement for the Recogx\ition of Continuing Education,
It is upon this experience that I draw in making the followmg comments.
[ think that I should fill you in on a bit of the background and bring you up
to date on developments in this area.
On July 1 and 2 of this year in Washington, D. C., a National Planning
.+ Conference was held to explore current needs, uses and feasrbihty of umform

unit of measurement for non-credit continuing education programs. ‘I‘he conference e

was sponsored by the U. S. Office of Education, U. S. Civil Serv1ce Comnussion, o

American Association of Collegiate Registrars and Admissions Ofﬁcersand the f;

National University Extension Association.
Invxtations were sent to nine national education aesociations, fifteen

professional and techmcal societies, three bv siness and trade associations, two f‘f

' labor orgamzations, thirteen federal agencies, six private sector mterests and

: three quas1 public orgamzations. lhese groups represented a cross section o£

| .busmess, industry, labor, colleges, uniVersities, federal agencies and professiori'al'




elementary, secondary and hlgher educatxonal institutions.i,," e
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I think that it might be helpful if I recount for»you some of thetlrinklng which
came out of this initial platming conference. o
Paul Grogan of the University of Wisconsin, Robert Pitchell of the National :

University Extension Association and 1 presented a concept paper to the conferenco

to initiate conmderatlons and discussion, In this paper we pointed out that not only f

do nreselmt day circumstances require that an individual's formal education needs
be carried out over a longer period of time, but also that the extent of his
specialization mnst be made sharper and the timetable of his updating and renewal
must be planned in a moxe systematxc way. ‘ |
In this paper we also pomted out that for purposes of natlonal pohcy planning, :
no gross data are available on continumg education activities such a.s short courses,'f’ :
:conferences, institutes. seminars, workshops, and correspondence courses. This‘
st in d1rect contrast to the data which is available on regular credit work done at '

. Several short papers Were also presented whlch indxcated needs and \iew—f

"pomts of spec:fxc_users of continuing education. e




B
By considering these figures which apply solely to the Foderal Government,
one can readily imagine what the national problem of accounting for these eduoational.
activities is. Obviounly the problem will grow tremendously in the future.
Mr. Mulligan very aptly expressed the problem in terms move 'common to

economics:

1

He said that ‘\’both producers and primary and secondary consumere of
education want a uniform unit of measurement for non-credit continuing ‘educat:;'.on‘.

‘Producers want in as a method of satisfying consumers (studente) thai:'they« |
are gettmg a certam quantity of a valuable product. |

Students, as primary consumers, went it to assist in gettmg Jobs for advance-\i‘i ”
ment in pay or rank for recognition or as a step toward g'reater professi_o:xatlrz‘ation,"
or purely for avocational purposes. | .

Employers,‘as secondary consumers; want;it for hiring, prometing, planning

; _(inventory of ava11ab1e sk1lls) and cost- benefit analyeis.

Dean Russell F. W. Smith speaking for umversity extenswn dwisions. said
i that umversities need a umf'orm unit o£ measurement £or 'heir own mternal reportin!

'and planmng from one year to the next m contmuing educatxon, as well as f

communicati "n'among mstituti’kns“‘ f higher educatlon. f,;
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workshops. A recognized unit of measurement for non-cfedit continuing education
programs would indeed be a boon to their (professional societies)‘,cerktifi;cat’ion
and aecreditation efforts besides giving additional stlmullts to their development
programs for members, Recognition for coursee teken in new techniques in'the ’
various professions would also have a worthwhile effect in intler,esting participants
in same, | |

William Hardy, of the Education Department, United Auto Workers,‘
diecussed the need for a systematic approach from the paraprofeasion,al viewpoint,
He stated strongly the increasing desires of paraprofessiooal persons to expand - |
professional entry training programs for professional gfowth and better job
opportunities. | | |

| Two issues which were put before the conference were definit}elyy ‘decided;=

'I'hesepoints should be carefully noted: (1) We are researching‘the n,eed'for‘ a

o umform unit of measurmg non-credit continumg education Programs, We’afe"’ e

| not talking about a system of academxc credits tqward a degree or toward imttal

Professional certxflcatxon' The "academic credxt hour" already takee care of o

'it"this need. Th1s dxstinction should be clearly made. (2) The conference demded
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The conference agreed upon the following items;:

(1) Thexre appears to be a significant national need for a uniform unit of

! -

" measurement for non-credit éontinuing educalion activities;
; K
(2) Development of a usable system appears to rest in unified and coordinated
cfforts on the part of the consumer of»éhe cducational product as well as the
producer,
(3) That an eight-man task force group representing the associations and
~ organizations present at the conference be appointed to develop a proposal for a‘ joiﬁt :
effort to study the feasibility. of a uniform unit for measurement of non-credit
‘contim\ing education programs which cduld be used by ‘::'\‘11 groués to me‘cfcurrent
‘needs. ‘ | |
'I have the honof to be the c:};lairman of this task force.
To give you some idéa of the breadth of interests being r’cpreSentedbn this -
k‘ta;skkforce, let me give you th'e other members: ’ |
Len Brice, American Society of Persgonnel Adxk'nin’istrkkat’Orsk
Edward Cox, DuPont Co'mpakny" ' : S
Paul Grogan, Umversxtﬁ of W1sconsin
wmiam L }Iardy. Umted Auto Workers |

| Regmald Jones, U S Civil Service Commlssion

‘ ff_:fHarold Marql"iles, :Am ricanMedicalAssocia i




s s

On October 15th last this task force met at the Civil Service Commission in
Washington, D. C. All the members previously mentioned were present with the
‘exception of Dr. Harold Marquiles. Dr. Warren Ball has been appointed by the
Arner_ican Medical Association in the place of Dr. Harold Marquiles. In actclition,
Mr. Keith @lancy of the National University Extension Association was kprescnt to
provide secretarial and staff assistance.

Since this whole concept is very much in the developmental stages, I believe

that for proper understanding I should recount for you some of the points which were

considered at this meeting and some of the conclusions which were reached.

M N

It was the consensus of the group that some voluntary pilot prograrns be
started just as soon as generally acceptable recommendations can be evolved.
iy Emphasis’ was piaced 'upon the urgency that these be started at as early a date
as practicable. The reason for this urgency is that many pro‘tessional societies,
'organzzations, and associatzons are currently contemplating a variety of requne-
ments for professmnal updatxng, and it is felt that ar: acceptable and estabhshod o

'»_ffumt would be helpful to such organiaatxon before a uniform system can be g

u‘:uatablished in the determmation of the quantity of standard units to be required

The task force afflrmed the need for a uniform continuing educat1on umt and o
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(2) The coutinuing education unit should be applicable to a planned and organizcd
‘educational experience, primarily on a ‘post-secondary level. The key word in the
 definition would seem to be "organized'--an organized education experience--

(3) The continuing education unit should be equal to ten clock hours or
twelve class hours of learning experie;nce. Since these methods of expression are

of equal duration, use of one or the other will be based upon thé individual
circumstances. Also you will note that such a module will fit in'to.thé decimal
system.

(4) The continuing education unit should reflect equal effort ‘and‘pro‘vide ;

: reasonable results when apphed to a variety of educati‘onal situations. It should
g provide a meanmgful measure of personal and professional mtellectual growth
- (5) The namé ncontinuing education unit! was the tentative choice,of thé ;
task force. |

Considerable work has yet to be done on the estabhshment of g\iidelines and
’critéria ' Many terms must be carefully defired. Lumtations in 1ts operatlonal ‘use‘ ﬁ;'
: mﬁst bé delmeated What educatxonal experiences are to be moluded? How is the |
: ”‘:_;Umt to be handled admmxstratively? | |
The task force dxd, howeVer, come up’ with some general deimitxons and’

*¢o’nclusiori§-. e :
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"(2) 'The very fact that a uni; of measurement has beon de.fined will generarte
interest and pressure for its adoption by the sponsors of continuing 'education and
| its acceptance by the users,

(3) The participation of institutions of higher education, as izr the example
of more than 140 NUEA institutions, z‘a‘long with the development of detailed criteria
yaknd standardsAto which all sponsors of continuing education can subscribe, will serve
: ,'.h'e purposes of quality assurance evolving out of the sense of responsibilrry;of the
participating organizations to eclevate, police, and maintain standards along with

‘the evahration of the users. N ;

(4) iIf a program brochure carries the otatement, "This program ca.rrios
¢continujng education units, ' there develops a sense of obligation on the part of the
, prod\rcer to pro;)ide a quality progfam.
(5) There should be a fair amount of self- policmg and self elevation by virtue
- of compar1sons which m1ght be drawn during parallel programs and parallel | ’
: '1nst1tutiona1 or orgamzat:onal effort |
(6)Organizat1ons sponsorrng educat:onal programs basically w111 be responsible"

for Setting the umt value of a program, based upon the gmdelines Uso of advisory

b’oards or comrmttees may help to facllitate this step aIOng standardized or widely

[

acceptedi lkines




he ¢. e. s ij relatlon to their own requirements, ﬂrelating both t”o he t ature and




